
The Whole Picture: Journalistic identity practices in words and images on Twitter
RQ1: How do journalists visually represent themselves on Twitter?

RQ2: How do journalists’ visual representations compare with their written 
representation?

RQ3: How do journalists’ visual representations 
compare with their tweets?
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Purpose

Findings

This study combines a visual content analysis of the images journalists use 
in their Twitter profiles with analyses of their profile text and tweets to 
examine how journalists represent themselves online with an eye toward 
individual and organizational branding. 

Journalists choose a branding approach and apply it consistently 
across their profiles, with most profiles consisting of a professional 
headshot but notably lacking organizational identifiers such as logos. 
Journalists also tend to lean toward professional rather than personal 
images in their profile and header photos, indicating a possible 
predilection for professional identity over personal on social media.

83% included people
98% had a profile photo

Eye Contact 
86%

Smile 
72%

Professional Dress 
67%

Headshot 

62%
Work Action 13%

Selfie 15%

13% of all profile 
photos had logos66% had a header image

28% Landscapes 

15% Beat 

13%

13%

News Organization

Individual in professional context
Professionally-dressed in profile
• Less likely to smile (χ2(1) = 4.01, p < .05)

• Less likely to be a selfie (χ2(1) = 9.17, p < .01)

• More likely to have a logo (χ2(1) = 4.08, p < .05)

• More likely to work for news website (casually-dressed 
more likely to be newspaper or TV) (χ2(3) = 25.707, p < .001)

Logo in profile
More likely to have news organization or beat depicted 
in header image and less likely to have “other” 
(landscapes, etc) (χ2(7) = 26.34, p < .001)

Logo in profile
• More likely to reference employer’s Twitter handle 

(χ2(1) = 22.97, p < .001)

• Less likely to write personal information in their bio 
(χ2(1) = 25.464, p < .001)

Professionally-dressed in profile
More likely to reference employer’s Twitter handle 
(χ2(1) = 7.57, p < .01)

Selfie
More likely to include personal info in their written bio 
(χ2(1) = 4.58, p < .05)

Depict beat in header image

More likely to mention beat in their 
written bio
(χ2(7) = 23.32, p < .001)

Overall: Journalists were 
consistent across their profiles in 
leaning toward either personal or 
professional styles

Overall: Few connections. 
The way journalists tweet has 
almost nothing to do with 
how they represent themselves 
visually in their profiles. Only 
a few connections were found 
among journalists who send 
tweets containing elements 
of organizational branding 
(mentioning the news 
organization they work for or 
their co-workers there).

When tweets contained 
organizational branding

Less likely to be in the personal or 
“other” categories and more likely 
to depict their beat or their news 
organization (χ2(6) = 22.32, p < .001)

Methods

Collection
•  Cision database of U.S. journalists: 25,599
•  Sampled 400 journalists proportionally by media type (final N = 381)
  58%  Newspapers
  19%  Television
  18%  News websites
  5%    Radio 
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Robbin Simmons @RobbinSimmons7 · 56m

driver in Miami accident now being 
described as an "incoherent" adult...not 
clear if it is a parent. .@wsvn

A pic of adults allegedly ODing on heroin in OH w/4 year old in the back seat 
went viral,.  w/similar case 

   4  1 
Robbin Simmons @RobbinSimmons7 · 1h
Avoid the Turnpike near SW 88th street! Northbound lanes backed up 
after a tractor-trailer crashed into a car. Take another route

    
Robbin Simmons @RobbinSimmons7 · 2h

A pic of adults allegedly ODing on heroin in 
OH w/4 year old in the back seat went 
viral,.@MiamiPD w/similar case

 responded to accident at NW 12 Av & 20 St. 2 
month old baby found w/ parents unconscious poss. OD 
on heroin 
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Robbin Simmons @RobbinSimmons7 · 20h

When you dig in your bag desperate for a 
#caffeine boost and the #RedBull gods are 
kind.  See… 
instagram.com/p/BKPO6djD0fh/



   1  2 
Robbin Simmons @RobbinSimmons7 · Sep 10
Loooong day, but this #LateEdition of the #nightteam is minutes away. 
Join us!! Football is… instagram.com/p/BKM1_tYDfP5/
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 Robbin Simmons Retweeted
Sopan Deb @SopanDeb · Sep 8
On Russian-owned RT America, Trump says it's "pretty unlikely" that 
Russia is trying to interfere in the 2016 race.



   198  190 
 Robbin Simmons Retweeted
Justin Trudeau @JustinTrudeau · Sep 9
Canada strongly condemns North Korea's latest nuclear test as a 
threat to regional stability and unacceptable violation of UNSC 
resolutions.



   938  2.8K 
 Robbin Simmons Retweeted
Amanda Carpenter @amandacarpenter · Sep 9
People who paved the way for Trump are not going to be the people 
who purge Trump from the party. They created him
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Robbin Simmons @RobbinSimmons7 · Sep 6

Stunning!

Spettacolo questa sera al tramonto  
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Robbin Simmons @RobbinSimmons7 · Sep 6
Oh boy...Bill Cosby now has a court date on the sexual assault 
allegation: June 5th is the tentative date

The reckoning of Bill Cosby: A comprehensive timeline 
 

    
 Robbin Simmons Retweeted
Nicholas Nehamas @NickNehamas · Sep 6
Miami-Dade’s $10M Zika tab bites the 2017 budget
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 Robbin Simmons Retweeted
MLB @MLB · Sep 6
HINT: Yes.



Could the  get  back sooner than 
expected?  

   89  332 
Robbin Simmons @RobbinSimmons7 · Sep 6
!!!!!

OFFICIAL: Giancarlo Stanton has been reinstated from the 
Disabled List and is activated for tonight's game. 

    
Robbin Simmons @RobbinSimmons7 · Sep 6
Man admits he killed boy who went missing in 1989 nyp.st/2c4x0l8 via 
@nypost

    
Robbin Simmons @RobbinSimmons7 · Sep 6
Five reasons Hillary could be blowing it

    
Robbin Simmons @RobbinSimmons7 · Sep 6
Ummm...OOPS!!!!! Mia Khalifa Calls Out Ole Miss QB For Sliding Into 
Her DMs hnhh.co/abjkc via @HotNewHipHop

    
Robbin Simmons @RobbinSimmons7 · Sep 6
My sister @livsimplistic made scones...I made #scones!! We're SOOO 
in sync! I brought mine in… instagram.com/p/BKBNRL1D7pW/
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Robbin Simmons @RobbinSimmons7 · Sep 5
The cuteness!!!!!!

Giappone, l'incredibile amicizia tra la tigre e il leone: i cuccioli sono 
inseparabili 

    
Robbin Simmons @RobbinSimmons7 · Sep 5
Ever wonder what subjects the presidential candidates tweet about 
most? Here's the analysis of one...

Trump devotes 3x more tweets to criticizing media than he 
does to discussing policy issues.  
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Robbin Simmons @RobbinSimmons7 · Sep 5

When you're the President's daughter & 
you're so geeked you're there to sing 
Happy Birthday to Beyonce.. #lifeisgood

.  singing to Beyoncé for her birthday at 
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Profile Text Tweets
References to:
 - Journalist’s employer
 - Another journalist
 - Another news     
  organization
 - A disclaimer
 - Journalist’s beat or    
  coverage area
 - Personal information 
 - Employer in Twitter    
  handle

Branding:
- Individual (reference to the 

journalist or his/her work)
- Organizational (a reference 

to the journalist’s employer 
or a co-worker)

- Institutional (reference to 
another news organization, 
a journalist working at 
another news organization, 
or journalism in general)

Profile Photo
Appears alongside the 
user’s name in every post. 
A major method of online 
visual presentation of self.
• Logo use (overlay or full)
• Person present
 - Eye contact
 - Smile
 - Cropping
 - Selfie
 - Clothing
 - Work action

Header Image

• Individual, personal
• Individual, professional
• News organization the    

person works for 
• Journalism in general
• Related to beat 
• Other/landscape/etc

Appears only on the 
profile page itself. Wide 
and short dimensions 
accommodate great 
variety of imagery.


